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Candidate:  

(NS) Describe your experience providing 
customer service. Include examples, is 
possible, of times you provided exceptional 
customer service and handing a difficult 
situation. 

 

(DP) What strategies would you use to 
ensure that visitors have a positive 
experience from the moment they enter the 
Museum? 

 

(NS) Describe your experience with cash 
handling and operating a cash register. What 
steps do you take to ensure accuracy in 
transactions? 

 

(DP) What is your current familiarity with the 
Erie Canal and Downtown Syracuse? What 
would you do to increase your knowledge 
about them? What tools do you think would 
be helpful for us to provide to you to help you 
provide information to visitors? 

 

(NS) We try to set a fairly regular schedule for 
the front desk, planning it out one month at 
a time. What does your availability look like 
and do you anticipate it changing much in 
the summer or next fall/winter? 

 

(NS) Would you have flexibility to cover 
vacations or potential sick days for co-
workers and occasional evening events? 

 

(DP) Do you see this as a temporary job, or do 
you think you’d like to have it for at least one 
year? 

 



 

 

  



 

 


